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Foundational Formation for Prison Ministry 
Module Three 

 

Focus 
1. Where am I, and who is there?  

Focus: The Culture I am called to serve in.  
What cultures? Prison or jail setting or other settings? 
 

2. Topics Covered  
 Understanding Jail and Prison Culture.  
 How is one pastorally present to the incarcerated? 
 How does one accompany the incarcerated?  
 This session addresses the realities of sin/human brokenness, forgiveness/reconciliation/mercy, 

grief/bereavement, empathic listening, awareness of one's own biases/resistances. 
 

Assignments for this Module  
 

View: 
 Jail and Prison Ministry 101 – Session 3: Pastoral Care - Formation 1 

https://www.catholicprisonministries.org/resources#featured 
Can also find @ https://youtu.be/kORwJVbaT24   
 

Read: 
 Reflection booklet: Prison Ministry 101, Session 3  
 Messengers of Hope: A Catholic Prison Ministry Training Resource, Dismas Ministry - 

https://dismasministry.org/product/messengers-of-hope/ See Relating to Inmates, pp. 10-12, and 
Outreach to Correctional Staff, p. 16, and Death and Grief, Spiritual Counseling pp. 20-22 

 

Write Answers to these Reflection Questions for Journal of Learning (to share during session) 
1. Recall the story of Dennis Duane Webb and explain how you would answer the following questions: Why 

do you waste your time with these people? Why not help more deserving people?  
2. Describe how you understand what Father George meant by "the ministry of presence."  
3. a. True or False: The purpose of going into prison ministry is to solve the prisoners' problems. b. Explain 

why you answered the way that you did?  
4. a: True or False: We go to prison to bring answers from the Scriptures to the questions of prisoners. b. 

Discuss your response with your mentor or sponsor.  
5. How do you understand what Father George said about the difference between empathy and sympathy?  
6. In light of the role play in the video about telling a prisoner about his mother's death, what would you 

say is the most helpful thing you can give people who are suffering?  
7. a. True or False: As a chaplain or volunteer, you will know all about what's going on in the jail. b. Explain 

your answer.  
8. True or False: Grief is like a fingerprint; it is unique for each person.  
9. Explain why it is important to take care of yourself as a chaplain or volunteer, spiritually, socially, and 

physically? 
10. Explain: Why should you prepare yourself before going into prison or jail? (Remember the Prayer to St 

Michael the Archangel)  
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Criminal Justice Ministry Pastoral Care Competencies1 Related to This Module 
1.1 Appreciate and affirm the dignity of the human person and the positive values of diverse cultures, 

races, and socioeconomic groups within their respective self-understandings.  
1.1.3 Understand and embrace the inviolable human dignity and hope  
1.1.4 Face own biases related to the culture of offenders 1.1.5 Cultivate genuine humility vs. "better 

than thou."  
1.5   Maintain a healthy lifestyle and a reasonable balance among the legitimate claims of family, 

community, personal relationships, and ministry.  
1.5.1 Demonstrate self-care in practical and realistic ways, including the appropriate expression of 

feelings.  
1.6   Manifest "psychological health, marked by integrity, appropriate interpersonal boundaries, and the 

ability to honor and safeguard the trust that people place in them as Church ministers" (CoWorkers, 
p. 36).  
1.6.2 Demonstrate the ability to attend to others' feelings, needs, and concerns  
1.6.3 Demonstrate accountability and responsibility to the Church, the minister's employer, the 

minister's manager, and the profession of pastoral care ministry  
1.6.4 Understand the unique relationship-building in a prison setting  
1.6.5 Understand personal/ professional boundary issues, given the importance of rapport- building  

2.9   Model the spirit of Jesus in one's life and identify with and promote the universal Church and its 
global mission so that all prayer and ministerial activity flow from that mission.  
2.9.1 Having self-awareness of the ministerial situations to which I am called and knowing those in 

which I am challenged.  
3.10 Social sciences and humanities. Know and integrate into ministerial practice a foundational 

understanding of the social sciences and humanities  
3.10.1 Knows the social sciences, and particularly the fundamental human dynamics in the most 

vulnerable of times that ground pastoral care activity, especially issues related to loss of all kinds, 
suffering, grief, aging, and death  

4.1   Exercise sound practices of compassionate pastoral care.  
4.1.1 Compare theories of human development, as focused by adult and family life-cycle theories of the 

social sciences and theories of faith development as sources for pastoral practices  
4.1.2 Develop a holistic approach to the human person using empathic skills, which include effective 

listening 
 

Other Helpful Resources Mentioned for Enrichment: 
Recommended Webinars mentioned:  
 CPMC Webinar - Basics of Empathic Listening for Pastoral Care Ministry @ 

https://youtu.be/yMXoFVJxDGI   -S ee also Simple Transcript Basics Of Empathic Listening For Pastoral 
Care Ministry 

 CPMC Webinar - Grief and Bereavement @ https://youtu.be/HaqiWAMGKIU  
 Lend Me Your Ears, and I'll Sing You a Song - Robert Mundle (Presented June 1, 2019, at NACC 

Conference) https://youtu.be/NQZFbTOL-vs  

 
1For full list of Criminal Justice Ministry Pastoral Care Competencies click here for English and here for 
Spanish. 
 
 


