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DISCIPLESHIP
Reflecting on and following the mission
of Jesus in head, heart and action.
INTEGRITY
Living out the Gospel in all we do.

NACC MISSION STATEMENT
The National Association of Catholic Chaplains advocates for the profession
of spiritual care and educates, certifies and supports chaplains,
clinical pastoral educators and all members who continue the healing
ministry of Jesus in the name of the Church.

NACC VISION
The National Association of Catholic Chaplains (NACC) is cultivating the ministry of
chaplaincy and transforming spiritual care locally, nationally and globally to
faithfully reflect the healing presence of Jesus Christ by:
• forming life-giving relationships with individuals, families, colleagues and
organizations;
• advancing compassionate care through creative educational and spiritual growth
opportunities;
• promoting the dignity of persons of every age, culture and state in life.
NACC is a light of hope, whose members are persistently advocating for those
dedicated to the spiritual care of people experiencing pain, vulnerability, joy and
hope.

STEWARDSHIP
Developing and utilizing wisely the gifts
and resources entrusted to us.
COMPASSION
Responding to the call of Jesus by
sharing the suffering, hope and joy of
others.
INCLUSIVITY
Welcoming, honoring and fostering
diversity that deepens our unity.
PROFESSIONALISM
Providing competent and effective
ministry within the field of spiritual care.
LEADERSHIP
Collaborating to develop and nurture the
necessary gifts for the direction of our
ministry.
EMPOWERMENT
Encouraging others to use their gifts
within and beyond professional spiritual
care.
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Board of Directors Report - Letter
The members of the Board of the National Association of Catholic
Chaplains continue to serve the association with a spirit of commitment
and passion and I am honored to serve with them.
As with most boards, there are always folks completing board service
and moving on and new members joining the board. The membership
elected Mary T. O’Neill for the open board position for 2013 and
Rev. Michael Rice Saxton, ACPE supervisor was appointed by the board
as a public member, also beginning in 2013. Both of these new
members have been active participants on the board and on various
committees, commissions, task forces, and panels. John Pollack, who
served as a board member for six years, ended his board service at the
end of 2013. John has many gifts, not the least among them is his
financial acumen; he shared his knowledge and expertise with the NACC
freely over the years. You can read about all the current members of the
board at the NACC website: http://www.nacc.org/aboutnacc/bod.asp.
The year also brought changes from the United States Conference of Catholic Bishops as we bid farewell to
our Episcopal Advisor Archbishop Coakley and welcomed Bishop Donald J. Hying in that role. Archbishop
Coakley made many friends among NACC members during his tenure as liaison from the USCCB (2010-2013)
and we wish him well as continues his ministry in the Archdiocese of Oklahoma City and in his expanded
role guiding the worldwide ministry of Catholic Relief Services as Chair of the CRS Board. Bishop Hying, a
native of Wisconsin, was ordained as the seventh auxiliary of the Diocese of Milwaukee in July of 2011. We
are grateful for his willingness to serve on the NACC Board and look forward to meeting him at future NACC
events.
When I think about the past year and also about my entire tenure on the NACC Board, I am amazed at how
much we have accomplished as an organization. With the exemplary leadership of David Lichter as
Executive Director, the staff at the NACC national office has worked hard to shepherd the organization
through the creation and implementation of two strategic plans and all the attendant work related to those
goals. The financial stewardship exercised by this able team and with the board’s oversight has placed the
organization in a more solid position from which to move into the future.
As you know, the NACC continues to focus on the four goals identified in the 2012-2017 Strategic Plan to
move the organization forward:
Goal I:
Goal II:
Goal III:
Goal IV:

To educate and support association members for the future of professional chaplaincy.
To increase awareness of the value of professional chaplaincy among key constituencies.
To enhance advocacy efforts with strategic partners.
To advance NACC as a mission-driven, financially stable and resilient association.

Board of Directors Report - Letter (continued)
Members of the board serve as resources to the work groups for each goal and during every regular board
meeting, the members of the board discuss progress on each of the goals and consider how all of the
activities of the organization relate to one of the goals.
Board members and NACC staff have begun to plan for celebrations in 2015 for the 50 th anniversary of the
founding of the National Association of Catholic Chaplains. We are grateful for the visionary people who
were attuned to the promptings of God’s Spirit and stepped out in faith to create this wonderful association.
We have had an interesting history and look forward to a promising future, filled with God’s continued
blessings on our ministry. You may find some interesting reading on the NACC website pages devoted to
the 40th anniversary in 2005: http://www.nacc.org/aboutnacc/history.aspx.
In closing, I want to thank the many, many members of this organization who have served during this past
year and in previous years in so many ways. Your volunteer service is what makes this such a strong and
vibrant organization. If you have not had an opportunity to volunteer your time and talents, please consider
stepping forward in the coming year. We need all of you! Thank you to all NACC members near and far, for
the compassionate ministry you offer each day in many different types of venues. May God continue to
bless the work of your hands as you reach out as ambassadors of God’s love.
Respectfully submitted,
Bonnie J. Burnett, M.Div., BCC
NACC Board Chair

Executive Director Report 2013
2013 was a year of ongoing implementation of the NACC 2012-2017 Strategic Plan,
along with some important milestones.
http://www.nacc.org/docs/about/NACC-2012-2017-Strategic-Plan.pdf
What was foremost on my mind in 2013? It was how to move NACC forward in its
Strategic Plan amid the challenges and changes of our members’ work
environment; three out of four members work in a type of healthcare setting
(acute, hospice, long term care, rehab, mental health).
Our Goal I is to educate and support association members for the future of
chaplaincy, with initial focus on Objective A, Provide formation and resources for
chaplains to be effective ministers and leaders, especially in emerging settings and
health care systems (both Catholic and other) across the continuum of care. We
continued to offer a variety of educational opportunities with good member
participation (over 400 members attended 14 local events, over 400 participated in
our 2013 National Conference, nearly 400 lines used our nine audio conferences).
However, we need to learn more about our members working in other settings. We are grateful to the 697 members
who completed a survey that revealed that nearly half (42.3 percent) sometimes work in other than acute settings,
with 17.6 percent working full-time in such a setting. Examples of competencies needed in these settings included:
training clinicians on screening and referral, time management, understanding and working within a clinic culture (less
private, waiting room ministry), e-chaplaincy, interdisciplinary care, triaging, training/utilizing volunteers, relationshipbuilding with patients for short sessions. This information helped us shape many of the 2014 programs, including
planning for the CHE Spiritual Care Champions series (http://www.nacc.org/resources/edops.aspx#ong-CHEchampions), our NACC webinars (http://www.nacc.org/resources/edevents/default.aspx), and the 2014 National
Conference in St. Louis (http://www.nacc.org/conference/default.aspx ). We will need to plan so much more as we
continue to learn about the future environment of health care.
Goal II is to increase awareness of the value of professional chaplaincy among key constituencies, with initial focus on
Objective A, Develop materials and programs to communicate the value of professional chaplaincy. The Goal II team
worked on elevator talks, key messages, and research on the value of chaplaincy. Presentations on communicating
the value of chaplaincy were done at the 2013 National Conference and on audio conferences in June; links to
materials for elevator talks and PowerPoints on the NACC website were made available through NACC Now for
Pastoral Care Week (http://www.nacc.org/advancing/promo.aspx). The NACC continued to partner with Catholic
Health Association’s Pastoral Care Advisory Committee (www.nacc.org/docs/about/PCAC Roster - 102513.rtf) on its
Communication Sub-Committee, which helped analyze and synthesize the findings from the CHA Survey of Health
Care Executives and Clinicians on their perceptions of chaplaincy and spiritual care. These results were shared at the
NACC Conference and in NACC Now, and helped shape messages. Also, CHA’s Health Progress, in the March-April
2013 issue, published my article, “Studies Show Spiritual Care Linked to Better Health Outcomes,” as well as an article
by our NACC colleague, Kate Piderman and her Mayo Clinic associates. (http://www.chausa.org/publications/healthprogress/article/march-april-2013/identifying-and-ministering-to-the-spiritual-needs-of-hospitalized-catholics
and
http://www.chausa.org/publications/health-progress/article/march-april-2013/studies-show-spiritual-care-linked-tobetter-health-outcomes . The NACC Research Task Force (http://www.nacc.org/advancing/research-task-force.aspx )
continued to meet quarterly and generated initiatives such as the quarterly Research Journal call facilitated by our
NACC colleague Roger Vandervest and research-related workshops at the NACC 2013 National Conference. I also
participated on the APC Research Task Force that crafted recommendations on strategies to strengthen CPE training
for research literacy, to include a certification competency in research literacy, and to support more research
initiatives. The NACC Research Task Force reviewed and endorsed most of those recommendations on its August 2013
conference call. Some of these recommendations are now moving to the NACC Certification and Standards
Commission for further review and decisions. Ultimately, we hope that our members are comfortable and equipped
to articulate the value of their ministry.

Executive Director Report Continued...
Goal III is to enhance advocacy efforts with strategic partners with initial focus
on continue dialogue with other
key professional organizations integral to advancing the profession of chaplaincy. We continue our partnership with
CHA through the Pastoral Care Advisory Committee, of which I am a part. The three sub-groups continued work on
quality, staffing, and communication. I worked with CHA to develop an e-learning module on spiritual care as essential
to Catholic healthcare. It should be made available in early 2014. We deeply appreciate the partnership with Tina Picchi, Executive Director of the Supportive Care Coalition, in the NACC development of standards and procedures for
the certification specialty in palliative care and hospice (http://www.nacc.org/certification/standards-andprocedures.aspx). The Standards and Certification Commission developed these standards and procedures, and the
NACC Board of Directors approved them in October 2013. Finally, our partnership with the Association of Professional
Chaplains (http://www.professionalchaplains.org/), the Association for Clinical Pastoral Education (http://
www.acpe.edu/) and the COMISS Network (rhttp://www.comissnetwork.org/) resulted in initial and productive
exchange with representatives of The Joint Commission regarding spiritual care.
The NACC Episcopal Advisory Council (http://www.nacc.org/aboutnacc/eacouncil.aspx) continued to provide guidance
and support to me and the NACC, both through its annual meeting at the USCCB Fall Assembly and its endorsement of
the February 2013 World Day of Sick letter to all bishops, providing them information on how to strengthen
relationships with our NACC members (www.nacc.org/docs/about/2013 WDS Letter to Bishops.docx ). I also began
my service as one of the five consultants to the newly formed USCCCB Subcommittee on Certification for Ecclesial
Ministry and Service.
Goal IV is to advance NACC as a mission-driven, financially stable and resilient association with initial focus on
continue to assess and adjust our business model, governance, staffing, administrative and financial processes and
resources as needed to carry out our mission. The NACC Board continues to examine its own structure, study financial
forecasts, and dialogue with diverse organizations on the desired future of NACC. In 2013, 155 new members joined,
of whom 64 were lay women, 36 lay men, 32 priests, 11 sisters, 11 deacons, and one brother. This total was a few
more than in 2012 (150). Our membership profile is now 52.4% lay (38.4% women, 14% men), 26.3% sisters, 17.3%
priests, 3.8% brothers and deacons, and 0.4% others, with 66% board certified. Our percentage of certified dropped
from 68% to 66%.
Financially, the NACC ended 2013 in sound condition, as you can see by the Financial Report included with this Annual
Report. This was due to three factors. Strong financial stewardship kept operational expenses under budget, more
than $50,000 less than 2012 (2012/$858,809, 2013/$797,412). We nearly met or exceeded our budgeted revenue
goals, including the record generosity of our members to the Annual Member Campaign ($52,400), far passing the
budgeted goal of $44,000. Thirdly, NACC investments reaped the benefits of a strong financial market, resulting in
$121,966 investment income.
We remain so deeply grateful to our NACC members for making the association an invaluable resource to one another
through volunteer leadership, networking calls, and providing one another opportunities to grow spiritually,
personally, and professionally. Thank you! Thank you! Thank you! I am blessed to serve with you.
Gratefully,
David A. Lichter, D.Min.

NACC Executive Director

Governance

Governance Committee Report
The primary duties of the Governance Committee are to oversee and make
recommendations to the Board of Directors concerning the NACC’s governance
and management structures. The committee reviews the effectiveness of
organizational processes and, after reviewing the work of the Nominations Panel
on candidates’ credentials of candidates, makes recommendations to the Board of
Directors to fill vacant positions on committees, panels and commissions. The
committee also reviews NACC’s bylaws, policies and procedures and reviews the
annual reports of the Board and the Executive Director.
In 2013 the Governance Committee successfully made recommendations to the
Board to populate Committees, Commissions and members of the Board itself. In
addition, the committee oversaw the annual Board survey. Updates and revisions
to bylaws were vetted to accommodate changes to member titles and fees. The
committee continues to review the organization’s policies and procedures,
succession planning and member engagement. In 2013 we designed, vetted and
had approved a process for succession planning if needed for the Executive
Director and/or Certification Specialist, as well as overseeing a revision of the
NACC employee personnel handbook. The Governance Committee is in ongoing
dialogue with Nominations Panel regarding criteria for service on leadership
teams, which will carry into 2014.
The Nominations Panel and the Executive Director have been stellar in finding
excellent candidates to fill vacancies on commissions, committees and panels.
However, more members must engage in new ways in order to keep the
organization vital and fresh, because we are finding the same names moving from
one committee or commission to another. We are considering changing or
reframing roles and criteria for participation to improve engagement.

A key project in 2014 will be to review criteria for leadership roles and
encourage more members to become involved.

Members: Ms. Jane Mather (Co-chair); Rev. Jack Crabb, SJ (Co-chair);
Mr. John Pollack; Rev. Baaju Izuchi, CSSp; Rev. Dean Marek; Ms. Bonnie Burnett (ex-officio), with staff members Mr. David Lichter and Ms.
Cindy Bridges.



Oversee Election Process



Oversee Nominations Panel



Constitution & By-Law Review



Oversee Recruitment Process



Identifies Needed Expertise,
Talents & Skills for the Board to
Assist in the Recruitment and
Succession Process



Identifies & Recommends
Qualified Candidates to the
Board of Directors

Meets by Conference Call
About Six Times Per Year

Nominations Panel

Nominations Panel Report
The Nominations Panel’s main goals for 2013 were to fill vacancies on NACC
commissions and panels with qualified members. We recommended to the
Governance Committee six new applicants to various panels and
commissions, and nine reappointments.
For the first time, we engaged each chairperson of a committee on which a
member was eligible for reappointment to a second term. Rather than
assume the reappointment would occur, we discussed with the chair the
performance of the committee member completing their first term, in order
to determine whether we should ask the member to consider a second
term.



Advises Membership of NACC
Leadership Opportunities



Identifies and Recruits
Candidates for the various
committee, commission, and
panel vacancies



Reports to the Governance
Committee

Meets by Telephone
About Six Times Per Year

Unfortunately, this change in process did set up some miscommunication
among committee chairs. In 2014, we plan to define the reappointment
process with the Governance Committee and clearly communicate that
process to chairs. We will also clarify with the Governance Committee what
the communication process should be to our members when we
recommend someone for a committee appointment.
Upon the direction of the Governance Committee, we will continue to fulfill
the task of leadership succession in the association. We will address
member experiences and qualifications, as well as the need to increase the
pool of leadership talent.
Members: Mr. James Letourneau, (Chair), Ms. Theresa Edmonson,
Ms. Marybeth Harmon, Ms. Jane Mather (Board Liaison), Ms. Rosemary
Partridge, with staff, Mr. David Lichter and Ms. Cindy Bridges

To propose a slate of qualified candidates for Board election and to
recommend candidates for nomination as members of the various
standing committees, commissions, panels or other bodies (SCCPO)
in compliance with NACC By-laws, procedures and criteria
established by the Board. The Nominations Panel reports to the
Governance Committee.

Finance Committee Report
The NACC Finance Committee’s goals for 2013 included
finalizing investment policy revisions for Board approval,
stewardship of NACC financial investments, and adjusting the
financial forecasting model for future planning. The revised
investment policies were approved by the NACC Board at the
October 2013 Board meeting.
The association’s investments enjoyed growth in both fixed
income and equities. The fixed-income portion (about 40%) is
invested with Merrill Lynch in intermediate and short-term
bonds and cash. This portion earned 0.18% in 2013. The equity portion (about 60%), with Christian Brothers
Investment Services had a growth rate of 31.6%.
NACC’s overall net assets grew in 2013 to $906,068, a 37.4% growth from $659,358 in 2012. We have been blessed
that our net assets have grown from a dangerous low of $167,088 in 2008. We are grateful to the NACC staff for its
detailed, disciplined budget creation and monitoring, and to the Board, committees and commissions for being
conscientious good stewards of NACC resources.
While the Board approved a break-even 2013 budget, the NACC ended the year again in healthy financial shape.
Consistent monitoring of expenses kept operating expenses at $797,412, well below the budgeted $901,316 and
significantly less than the $858,809 in 2012 operating expenses. Also, 2013 revenue of $1,044,122 was well above the
budgeted $901,316, due in part to the unrealized gain of $112,684 on investments.
Once again our biggest challenge is the steady membership decline of approximately 3% per year, due mainly to more
members retiring than joining.
The Finance Committee will continue to work with the Executive Director and Board of Directors to review and
monitor NACC finances, utilize financial forecast models, and explore new business models to ensure the long-term
viability of the NACC. This work aligns with the 2012-2017 Strategic Plan’s Goal IV, especially Objective C: “Continue to
assess and adjust our business model, governance, staffing, administrative and financial processes and resources as
needed to carry out our mission.” This remains the Finance Committee’s focus for 2014.
The committee is chaired by Board member, Mary T. O’Neill. Along with two other Board members, the committee
includes four financial professionals, two of whom are NACC members. At the end of 2013 we expressed our gratitude
to our NACC colleague William Lucey and Michael Lemke, an external financial expert, for their six years of service to
the Finance Committee. During 2013, our NACC colleague Rick Nash joined the committee. Tim Schwarzenberger, our
representative with Christian Brothers Investment Services, joined us for most of our quarterly calls to update us on
our investment portfolio.

Members: Dr. Mary T. O’Neill, (Chair),
Ms. Mary Lou O’Gorman, Ms. Anne D. Gillis, Mr. Mike Lemke,
Mr. William Lucey, Mr. Richard Nash, Ms. Bonnie Burnett
(ex-officio) with staff, Mr. David Lichter, Ms. Susan Walker,
and Ms. Cindy Bridges.

2013 Annual Report Financial Overview

Membership Dues
Certification Fees
Annual Campaign
Contributions
Education
Investments
Miscellaneous
Total

$515,637
$79,915
$52,040
$39,000
$188,536
$122,116
$46,878
$1,044,122

49.4%
7.7%
5.0%
3.7%
18.1%
11.7%
4.5%
100%

Association Financial Overview – Expenses

NACC 2013 Expenses
7%
22%
31%

8%

7%

6%

Advocating/Promoting Chaplaincy
Education
Certification
Member Support
Member Networking/Communications
Governance
Administration
Total

19%

$54,192
$244,220
$151,154
$46,484

7%
31%
19%
6%

$59,662
$64,248
$177,451
$797,411

7%
8%
22%
100%

To review the Independent Accountant’s Review Report go to
www.nacc.org/docs/board/2013 Electronic NACC FS SECURED.pdf

2013 Institutional Sponsors
~ Partners ~
Catholic Health Initiatives
Presence Health

~ Endorsers ~
Ascension Health
Dignity Health
Providence Health & Services
Trinity Health

~ Supporters ~
Bon Secours Health System
Catholic Health Partners
CHRISTUS Health
Franciscan Missionaries of Our Lady Health System
Franciscan Sisters of Christian Charity Sponsored Ministries
Mercy Health System

Annual Campaign Donors
For a complete list of the 2013 Annual Campaign Donors please go to
https://www.nacc.org/giving.aspx.

Standards Commission Report
In 2013, the Standards Commission developed the NACC Standards for Sub-Specialty Certification in
Palliative Care and Hospice for NACC Board approval. Additionally, the four CPE programs accredited
through USCCB submitted their annual reports for review to the NACC office. As a result, letters with
commendations and recommendations have been sent to Queens Hospital Center, Jamaica, NY;
Essentia St. Mary's Medical Center, Duluth, MN; CHRISTUS Santa Rosa Health System, San Antonio,
TX; and Presence Health, Chicago, IL.
In preparation for the NACC Standards Review for the USCCB seven-year re-approval process, the
Commission will provide the USCCB with a detailed crosswalk to demonstrate where the NACC
standards currently reflect the ACLEM standards. We will incorporate new standards into the
current NACC standards to reflect content not already included.
Members: Sr. Jane Connolly, IHM (Chair), Mr. Robert J. Barnes, Ms. Nancy
Cook, Sr. Helen Waugh, SFCC, Ms. Cheryl Wilson-Weiss, Ms. Jane Mather
(Board Liaison), Ms. Mary Heintzkill (Ethics Commission Liaison), Ms. Mary
Denise Davis (Certification Commission Liaison) with staff Ms. Susanne
Chawszczewski.

2013 New NACC Members
For a complete list of 2013 members please go to http://www.nacc.org/membership/new.aspx

Certification Commission Report
The primary work of the Certification Commission is to certify and renew certification for our chaplain and
supervisor members. This Commission continues to collaborate with the Interview Team Educators to
maintain the integrity of the interview process. Commissioner Julie Houser, the liaison for this effort, and
Carolanne Hauck, the lead ITE, work closely to identify issues and areas to improve. In 2013, we improved the
writing of Presenter Report Part II to include substantive information that supports the interview team’s
recommendation, as well as presenting and supporting issues for split votes. We also added guide questions
for these reports.
To help certification applicants write a narrative statement which demonstrates their competence relative to
the Certification Standards, a writing guide has been created as a tool. This guide is not finalized and will be
evaluated during 2014. We also made revisions to the educational activity report forms for certification
renewal. We continued to provide educational opportunities during the annual conference, as well as an
audio conference for those members interested in first-time or renewal of certification with the NACC. In
2013, a new educational opportunity for current certification applicants via conference call was provided.
Those participating in these activities have indicated their value and benefit, and we will continue to provide
them.
In other achievements, the Certification Commission has been very involved in the Palliative Care and Hospice
Specialty Certification work group. We have developed the prerequisites for certification and the application
and interview process; we have also approved the revision of the Certification Procedure Manual to include
this specialty certification. As this process becomes available for qualified applicants, we will continue to be
actively involved.
An ongoing issue is the need for interviewers in the spring and fall of each year. We continue to communicate
with the Lead ITE and ITEs to identify members who meet the criteria to serve in this capacity, in order to
expand the list of members trained to serve.

Certification Commission Report Continued
In 2014, the Certification Chair and Lead ITE will develop an educational activity on cultural issues that have
presented themselves in the interview process. We will also create a learning experience for interviewers to
identify the most significant areas where competence is lacking, in order to minimize the number of Standards
that require further support by the applicant.
As responsible stewards of the association’s resources, the Certification Commission will continue to explore
electronic submission of documents and alternative interview modes.

Members: Ms. Judith Shemkovitz (Chair), Mr. Joseph G. Bozzelli (Vice-chair), Ms. Linda Arnold, Ms. Linda Bronersky,
Rev, John J. Bucchino, OFM, Sr. Julie Houser, CSJ, Ms. Mary Denise Davis, Dr. Gordon Hilsman, Dr. Jane Smith and
Mr. John Pollack (Board Liaison), with staff Ms. Lindsey Tews and Ms. Jeanine Annunziato

Certification Appeals Panel Report
By the end of 2012, we had revised the process of reviewing
appeals so that the chair and one other member of the panel
would initially screen appeals and send only those demonstrating
probable cause to a full review committee. It was not until 2013,
however, that we could implement the process. In 2013, the
panel received five letters of appeal and passed two along for full committee review. In this way, the
review process was streamlined, and no panel member was overburdened by having to review
multiple appeals.
Over time, we have noted that certain issues come up repeatedly with Presenter’s Reports, Part I
and Part II, and with letters of appeal that make it more difficult for the appeal review team to make
a just determination. Presenter’s Reports, Part I, often identify more Standards needing further
clarification than is reasonable to expect applicants to address during their certification interview.
We suggest that each question formulated for the PRP I should identify the one most relevant
standard for further clarification. Identifying more than five standards in total seems to be unsettling
for applicants.
Presenter’s Reports, Part II, sometimes do not clearly state the reasoning used to recommend
against certifying an applicant, and interviewers do not always link that reasoning to specific
Standards, or they link it to Standards not previously identified as needing further clarification.
Appellants sometimes use their Letter of Appeal to explain why the certification interview team
made a mistake in not recommending them for certification and to state why they believe they
should have been certified. However, the Appeals Panel does not have the authority to overturn the
opinion of a certification interview team. We only have the authority to determine whether there
was an irregularity or impropriety according to Standards in the interview process itself.
In my six years on the Certification Appeals Panel, we have made great strides in improving both the
appeals process and the mechanism for offering feedback to appellants and certification
interviewers. Now that it is time for me to rotate off the panel, I can look back with pride on the
work we have accomplished. It has been a privilege for me to serve NACC in this way and in the
company of such dedicated and caring colleagues. At the present time, the Certification Appeals
Panel is functioning well, and, with the very capable assistance and guidance of Lindsey Tews,
Administrative Specialist/Certification, I fully expect it to continue functioning well.

Members: Dr. Daniel A. Petronella, (Chair), Ms. Cathy Connelly, Sr. Colette Hanlon, SC,
Ms. Judy Hoelscher, Sr. Mary Skopal, SSJ, Sr. Geraldine Krautkramer, Rev. Augustin Orosa,
Rev. James Yeakel, Mr. James Willsey (ITE liaison), with staff Ms. Lindsey Tews.

Interview Team Educator Report
The Interview Team Educators work to ensure the smooth process of
certification, especially on certification weekends. We continually study and
alter our processes in order to increase the number of professionally and
clearly written PR IIs. We also apply and reinforce procedures already in place
such as waivers and timelines.
We strive to address problems as they surface and not allow issues to pass
from one team to another. We encourage teams to work together with
integrity. If an interviewer does not possess the skills to work on an interview
team, the ITE will call him or her and make a referral for other ways to
volunteer with NACC.
The goals are ongoing, and although we have made good progress with each,
we will continue to evaluate. I credit the teamwork of the ITEs along with
Lindsey Tews and Jeanine Annunziato in the national office. The ITEs are
wholeheartedly committed to the certification process and to collaboration
with the Certification Commission.
We will continue to pay attention to details. We have made progress with
tweaks on forms and feedback from commissioners. Writing whether or not
each standard was demonstrated has been a tremendous help. We see
corrected reports in order to identify missed opportunities, as well as to see
what is working.
We are studying how to address occasions when we lose a scheduled
interviewer at the last minute, or when an ITE has to function as both site
coordinator and ITE.
Work has begun on a resource manual for ITEs and interviewers to have on
hand as a guide for the details of writing reports and following procedures.
We hope to continue to educate ourselves, as well as the interviewers, about
the meaning of the standards, competency, and the importance of details.
We will look at the lessons to be learned from the applicants who were
granted new interviews based on violations of procedures. We will continue
to build relationships with the NACC members who support our efforts, and,
of course, with one another.

Interview Team Educators


Mrs. Carolanne B. Hauck



Bro. James F. Adams



Mr. Bob J. Barnes



Sr. Anne K. Breitag



Rev. Timothy F. Bushy



Ms. Nancy Cook



Mr. Augustine O. Duru



Ms. Ginger E. Geeding



Bro. Kenney Gorman



Mr. James P. Letourneau



Ms. Bonnie J. McCulley



Dr. Matthias J. Merges



Dr. Anne Murphy



Mr. Wilson O. Villamar



Mrs. Cheryl Wilson Weiss



Sr. Julie Houser
Certification Liaison



Lindsey Tews
Staff Liaison

Certifications Granted
For a complete list of 2013 newly certified members please go to
http://www.nacc.org/certification/newlyCertified.aspx

Newly Certified NACC CPE Associate Supervisor
Rev. Vasyl E. Marchak

Newly Certified NACC CPE Supervisor
Mr. Joseph F. Viti

Certification Renewals NACC CPE Supervisors
http://www.nacc.org/docs/certification/2013

Certifications Renewals Granted
For a complete list of the 2013 NACC members who completed
Renewal of Certification please click here.

Education Advisory Panel Report
The purpose of the Education Advisory Panel is to provide
feedback, guidance, and strategic thinking to NACC staff and the
executive director by reviewing our current work and assisting in
developing and implementing a comprehensive educational
strategy.
The main goal for 2013 was for the panel to review member suggestions for education programs and
to discuss via conference call suggestions for 2014 audio conferences. Some of the topics that
surfaced from the panel call in October 2013 was assessment & charting, ethics and end of life care,
chaplains in a changing healthcare environment, Pope Francis, palliative care, suffering, and new forms
and methods of education.
Members: Mr. Robert Barnes, Mr. Thomas J. Chirdo, Ms. Elizabeth Berne DeGear, Ms. Vicki Farley,
Sr. Mary Thecla Kuhnline, OP, Ms. Michelle Lemiesz, Ms. Michele LeDoux Sakurai, Dr. Mary T. O’Neill,

2013 Networking Opportunities

The NACC offered many networking opportunities in 2013. Below is a list of 60-minute conference calls
that were scheduled to provide specific groups a time for introduction and to discuss best practices in
their respective areas.


Palliative Care Hospice Group—monthly conference calls



Chaplains Working in the Area of Corrections—quarterly conference calls



Long-Term Care Group—quarterly calls



Deacon Member Group—quarterly calls



Research Task Force Group—quarterly calls



Research Journal Group—quarterly calls



State Liaison Calls—two calls every quarter

Editorial Advisory Panel Report
The Editorial Advisory Panel and Vision’s editor
collaborated during 2013 to make Vision relevant and
thought-provoking and to include the writings of a broad
swath of NACC members. Themes for each issue of Vision
were selected based on input from members and
suggestions of the Editorial Advisory Panel, whose
members meet by phone five times a year.
During 2013, Editorial Advisory Panel member Austine Duru continued his important role as facilitator
of research for Vision. Thanks to Mr. Duru, Vision regularly publishes short, readable research
abstracts on studies related to current Vision themes. These are found in the issues in which a
substantive research article is not published.
“Delving Deeply: Research and chaplaincy” was the theme of the March-April
Vision, which drew together the insights of researchers on a variety of
interrelated topics.
Other themes selected for Vision during 2013 were:
• January-February: “New times, Changing strategies: Increased collaboration with community leaders
and clergy.”
• May-June: “Fanning the spark within: Ministry to the mentally ill.”
• July-August: The NACC conference issue featured articles on challenging talks by plenary speakers at
the Pittsburgh, PA, meeting, all written by a dedicated team of NACC members.
• September-October: “Spiritual care meets social media and technology.”
• November-December: “Using Art and Music to Enhance Ministry.”
At the end of 2013, Vision editor Laurie Hansen Cardona passed the baton to former Vision editor
David Lewellen. Ms. Hansen Cardona has accepted a full-time position as a college instructor. Under
the experienced leadership of Mr. Lewellen, Vision issues will tackle compelling new themes and
explore new ground in 2014.
Laurie Hansen Cardona
Vision editor

Members: Ms. Isabelita Boquiren, Mr. James Castello, Ms. Elaine Chan,
Mr. Austine Duru, Ms. Marika Hanushevsky Hull, Ms. Sandra Lucas, and
Ms. Michele Sakurai, with staff Mr. David Lichter, Mr. David Lewellen
and Mr. Philip Paradowski

Disaster Spiritual Care Team of the American Red Cross
Since 1999, when the first training was offered by NACC, the
Disaster Spiritual Care Response team has operated as an
external collaborative partner between the cognate conferences
of professional chaplaincy and the American Red Cross.
However, in 2013 the American Red Cross committed to
integrating Disaster Spiritual Care into its Response Division as
an equal partner with Disaster Health Services and Disaster
Mental Health Services. The Disaster Spiritual Care activity is
currently part of the Red Cross’ organizational re-engineering of
all functions as part of the larger whole response. Historically the
team has responded to large-scale mass casualty disasters. The
future work will provide guidance to chapters locally and
divisionally when a disaster response is needed. The goal is to
always begin with local resources, then divisional and then national. In March, 2012 three pilot programs
were successfully created and implemented in San Diego, CA; Cincinnati, OH; and Lexington, KY.
Our major responses in 2013 included
The Boston Marathon bombing on April 15, which killed three and sent 264 injured people to 27
hospitals. DSC worked the call center for family reunification and supported planning and
preparations for several memorial services, and site visits to the scene.
Tornadoes in Moore, OK, on May 18, resulting in 24 deaths, including children at two elementary schools,
and over 237 injuries. Four waves of Disaster Spiritual Care managers were deployed over five weeks.
DSC leaders supported multi-agency recovery centers, memorials, family assistance, and condolence
visits with integrated care teams of Red Cross caregivers.
The Yarnell, AZ, firefighter deaths on June 30, when 19 members of the Granite Mountain Hotshot
firefighters died while battling a wildfire. DSC deployed a limited leadership response to support the
national memorial service and collaborate with local religious groups and national firefighter groups.
The airplane crash in San Francisco on July 6, when a Korean flight crash-landed, resulting in three deaths
and 13 critical injuries. DSC deployed a local chaplain to support the local response team in the family
reception area and to support groups of teen passengers on a field trip until their parents arrived
from Asia.
In 2013, six DSC orientations were provided at national conferences to orient board certified chaplains to the
new direction of DSC. Currently, the national guidance and process-mapping for Disaster Spiritual Care is
underway. Until the process is complete, that will necessitate national pre-conference orientations about the
nature of disaster spiritual care rather than the technical process of becoming a Red Cross volunteer. The
DSC-Mass Casualty Response team will continue to train and deploy board-certified chaplains on
transportation and national disasters with major loss of life, when requested. A
deployment list is used with DSC-Leadership team for such events.

The Joint Commission Report
As an NACC liaison, I seek to maintain a relationship with The Joint Commission and to advocate for the
provision of spiritual care by board certified chaplains.
During 2013, I attended The Joint Commission’s Liaison Meeting in August. Before that meeting, David
Lichter and I participated in conference calls with members of APC and ACPE to plan our advocacy for
spiritual care. Pat Applehans and James Taylor (representing COMISS as well as ACPE) also attended, and
we jointly expressed our concerns about the lack of attention for spiritual care in site accreditation. The
reviewers acknowledged our concerns, and we have since participated in two conference calls with
members of The Joint Commission staff. We have supplied materials to their staff on spiritual care in order
to enhance the accreditation team’s knowledge. We have been encouraged to identify activities in
accredited organizations that demonstrate leading practices in spiritual care for the Joint Commission’s
Leading Practice Library.
We will continue to address the lack of attention to spiritual care in the current accreditation site reviews,
in collaboration with APC, ACPE, and COMISS. The NACC is seeking an additional member(s) to work with
members of the cognate groups. We plan to seek the requested materials for the Joint Commission’s
Leading Practice Library on spiritual care from our members, and I plan to attend the Liaison Meeting again
in August 2014 to continue this critical dialogue.
Mary Lou O’Gorman
Liaison to The Joint Commission

NACC Volunteers
For a complete list of the 2013 NACC volunteers please click here.

NACC State Liaisons
To view the NACC 2013 NACC State Liaison list
please click here
www.nacc.org/docs/state_liaisons/State Liaison
Roster 2013.xls

NACC State Liaison Roles, Responsibilities & Criteria
CONNECTS - state chaplains to the national office and one another
A. Sharing membership/contact information with the Liaison
B. Serves as “go to person” in the state when exploring interstate possibilities for
gatherings.
COMMUNICATES – with/among state NACC members
A. Keeps members informed of new members and member events
B. Determines state needs for calls/gatherings

COORDINATES – or delegates intrastate or interstate events
A. Ensures state representation in interstate events
B. Enlists planners for events as desired

Conference 2013 Task Force
Mr. Hugo Gonzalez, Chair

Sr. Thomas J. Gaines, S.C.

Sr. Rosemary Abramovich, O.P.

David A. Lichter

Ms. Beverly Beltramo

Jeanine Annunziato

Deacon Thomas Berna

Susanne Chawszczewski

Rev. John T. Crabb, S.J.

Conference 2013 Sponsors
Alexian Brothers Health System

Plenary Speaker

Ascension Health

Plenary Speaker

Bon Secours Health System

Workshop

Catholic Health Association of the United States

Conference Bags

Catholic Health Initiatives

Banquet

Catholic Health Partners

Day of Reflection

Franciscan Missionaries of Our Lady Health System, Inc.

Plenary Speaker

Holy Spirit Health System

Workshop

Jesuit Conference USA

Workshop

Sisters of St. Joseph of LaGrange-Ministry of the Arts

Sculpture

Steward Health Care System

Pre-Conference Workshop

Trinity Health

Coffee Break

University of Pittsburgh Medical Center

Member Luncheon

The Society of Jesus: Maryland, New England

Plenary Speaker

and New York Provinces

Conference Sponsors
Click http://www.nacc.org/conference/default.aspx

Conference Scholarship Donors
Mrs. Elizabeth F. Baine

Sr. Sarah A. McGuire

Deacon Thomas J. Devaney

Rev. John C. Nwanze

Mr. D.W. Donovan

Rev. John P. O’Leary

Mr. Michael J. Doyle

Ms. Jennifer W. Paquette

Rev. Fidelis I. Ekemgba

Ms. Christine E. Picchi

Mr. Hugo P. Gonzalez

Ms. Karen Pugliese

Mrs. Alycia M. Gorman

Mr. Thomas R. Sanger

Chaplain Henry Heffernan

Rev. Arthur B. Schute

Mrs. Louizette B. Labbé

Mrs. Suzanne F. Shady

Mrs. Jane A. Mather

Sr. Judith A. Turnock

2013 NACC Distinguished Service Award

Karen Pugliese, MA, BCC, who has provided
leadership to the NACC and the chaplaincy
profession in numerous ways received the
NACC Distinguished Service Award.

2013 NACC Outstanding Colleague Award

Bishop Dale J. Melczek, bishop of the
diocese of Gary, Indiana, who served as
the USCCB Episcopal Liaison for the NACC
from 2001 to 2007 during very important
years for NACC, was the recipient of the
2013 Outstanding Colleague Award.

