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What are the qualifications for one to be certified by the NACC?

The current NACC Standards and Procedures were approved by the USCCB/CCA at its November 2007 Commission meeting, and the Procedures at its April 2008 Commission meeting. The USCCB/CCA through its approval of the NACC standards and procedures for certification has entrusted the NACC to oversee professional certification. 

Although the NACC also certifies qualified members to serve as clinical pastoral education supervisors, according to additional and more stringent standards, below are the requirements to certify our members to serve as health care ministers. To become certified, a health care minister must meet the following: 

122
Satisfactory completion of four (4) units of Clinical Pastoral Education (Standard 301.4).

123
The NACC National Office requires and requests a current letter of ecclesiastical endorsement (Standard 301.1). Current is defined as within one year of application for certification.  This is formal approval for ministry by: 

123.1
The Bishop of the diocese of the Applicant’s ministry or; 

123.2
The major superior if the Applicant is a member of a religious order or; 

123.3
The Ordinary (understood as the Bishop of the diocese where the priest or deacon is incardinated) if the Applicant is a diocesan priest or deacon. 

124
For lay Applicants, a letter of recommendation from one’s pastor or from a priest in active ministry is submitted (Standard 301.1). Letter is to be a signed original on letterhead.

125
Completion of an undergraduate degree (Standard 301.3).

126
Completion of a graduate-level theological degree in theology, divinity, religious studies, pastoral ministry, pastoral studies, or spirituality (Standard 301.3).

127
Adherence to the NACC Code of Ethics and demonstrated knowledge of the requirements of that Code (Standard 306.5).

128
Completion of the NACC Ethics Accountability Statement (Standard 206.11.1).

Their graduate theological preparation must include the ability to: 

302.21 Demonstrate an understanding of scripture, current theology, ecclesiology, sacramental theology, and Catholic Social Teaching.

302.41 Demonstrate an understanding of The Ethical and Religious Directives for Catholic 

Health Care Services.

What is the certification process?

Once all their materials are received at the NACC office and accepted, the applicant for certification undergoes an interview process with three experienced certified chaplains who themselves have been trained to be interviewers. The interview focuses on whether the applicant’s training, experience, and self-presentation embodies well the Standards for Certification. The applicant must address both in the written materials and in the interview how they have met the above standards.

Over the last ten years this interview process has been centralized and refined to minimize subjectivity and avoid inconsistency and thereby improve the quality and outcome of the process. The results of these interviews and the recommendations to certify or to deny certification are further reviewed by the NACC Certification Commission, which ultimately decides whether to grant certification. However, certification always depends on meeting Standard 301 .1 and Procedure 123, receiving the ecclesiastical endorsement. 

Also, board certified members are expected to maintain their certification by completing annually 50 continuing education hours (CEH’s) and submitting materials for their renewal of certification every five years. At that renewal time ecclesiastical endorsement must again be requested of their local ordinary.
